
-- - --- - - - - - - - - - . - - - -  - 
I 

(x) In the &latter of - ---- - --------- 
a' IN THE MATTER OF THE COMPLAINT 

FILED B Y  KAREN --.--- 
L7 - 
i-- AEERDEEN, SOU 

A G A I N S T  S A ---- ----- 
TELECOMMUNICATIONS SERVICES, 

- INC. REGARCING UNACCEPTABLE -- 
SERVICES 

----- 
--- ---- .---- 

- - - - - __ -__ - -_ - -__ I_ - - . - -  ^ ---_ __ _ _  .. _ _  _ __I-__ -- _- ---- 
Public Utilities Commission of the State of South Dakota 

-- - _ ._ - -- -_. .- - - -  --- - -- " 

DATE 1 w : \ ~ r m v ~  \ 



- ' From. Lenr Hcatf To Maeve K ~ n g  Dale Y1913B T h e  1 4 6  54 PM h g ?  1 cth5 

9 
"*PLEASE TYPE OR PRLM' CLEtURLF' J RECEIVED 

m .- 
BEFORE THE PUBLI , UTILITIES COMMISSION ; t" pi '936 

OF THE STATE OF DAKOTA T,OLIH ;)Ai(gin Q B L l C  
fJTll1TiE~ CC>,VMlSSION 

-. 
-- codmmvr I 













Free  
F z r e  
F ree  
f r e e  
F ree  
F ree  
F ree  
Fr*? 
^- re  . --. 
z-n.. . * - -  



Page f 

".L 
x- L 
x-L 
n-r. 
x - t  
x- L 
9.L 
" -5  
Y - L  
r - I. 
3-L 

M-L 
n-L 
x. L 
x- L 
n-L  
n-L 

Y - L  
L-3 
Y-i 
3.2 

t- Y 
n-L 
3-2 
V - L  
.L(-L 

sf-L 
x- L 
". L 
n-L 
y - 2 
Y-5 
3-L. 
n-  L. 

7 4 

4 . 9 7  

. 3 7  
3 7  

2 1 2  
. 3 7  
. - 4  

. >> 

. 7 4  

1 3 3  
17 

. I ?  
15.5: 

d . : 4  

. 3 ?  
1.:: 
1 :: 
1 8 5  
7 . 0 ?  

. 3 7  
7 4 

. 

. I ?  
: 4 3  

.37 

.I7 

.74 

1.43 

.I7 
3 . 5 2  . - .,' 
Free 
Frce 
Free 
7r-,. . - - -  
Free 
r=,.p . 7 .  ..-- 
3 . 3 1  

. 7 4  

5 . 5 2  
3 7 

.71 

3.7 , ;  
1 . 4 5  

. 1 7  - - 

. I  - .- 
1 ', l 

3 f? . - 
. ? a  - - .  . - -  - . .  .:- . .., - 4  





WEEKLY FILINGS 
For the Period of September 11,1998 through September 17,1998 

a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact 
bo within five business days of this filing. Phone: 605-773-3705. Fax. 605-773-3809. 

TELECOMMUNICATIOFIS 
n the Matter of the Filing by U S West Communicat~ons, Inc. For Approval of an 

terconnectlon Agreement Between U S West Communications, Inc. And Dakota 
elecom, Inc. And Dakota Telecommu'nications Systems, Inc. 

l-. 

mended Interconnection Agreement between Dakota Telecom, Inc. and U S WEST 
ommur.ications, Inc. This amendment adds or replaces lariguage in the original 
reernent. Any party wishing to comment on the parties' amendment may do so by 
ng written comrrients wtth the Commission and the parties to the agreement no later 
an October 7, 1998. Partks to the amendment may file written responses to the 
mments no later than October 26, 1998. 

Staff .4ttorney: Canrcn Hoseck. 
Date F~lod. r?pternber 17, 1998 
Responses uue. October 7, 1998 

Matter of the Petition of East Plains Telecom. lnc., for Approval of Extension of 
r of Switched Access Rules 

e!ition h,y East Plains Telecom, Inc. for an extension of the warver of the sw~tched 
access rules granted in TC96-125. East Plains requests that it be allowed to continue 
charging a seven cent sw!tched access rate in the two exchanges it prchased from 
U S WEST Communica!ions until the Commission approves a new ra:e. based on a 
cost study using calendar year 1998 data. East Plains did not acquire the Alcester and 
Hudsor! exchanges until June 1, 1997, and it does not have 12 months of actual 
operations and traffic information for these two exchanges. 

Staff Attorney: Karen Cremer 
Staff Anaiyst: Harlan Best 
Date Filed: September 14, 1998 
Interventim Deadline: October 2, 1998 

TC98-154 In the Matter of the Application of New Concept Communications, LLC for a certificate 
of authority to provide ieizcomrnunications services rn South Dakota 

Appticatron by New Concept Commur;ications, LLC for a Certificate of Authority to 
provide resold interexcharrge telecommun~catrons services in South Dakota lncludlng 
intrastate long distance, travel and debit cards, and drrectory assistance 

Staff Attorney. Camron Hoseck 
Staff Intern Kylie Tracy 
Date Filed. September 15, 1998 
lntervent~on Deadline. October 2.  1998 



sues including static ontneir,lines, service disruptions, delayed repairs, and mbtlity 
receive Caller ID subscriptioni -The Complainant requests the follovmg refref. 

Consumer Representative: Leni Healy 
Date Filed: September 3, 1998 
Intervention Deadline: NA 

TC98-156 In the Matter of the Complaint filed by Dale and Rene Larson. Lead, South Dakota, 

I Complaint by Dale and Rene Lason vs. U S West Commun~cations. Cornpiananis 
allege that on August 22, 1998, their telephone number was discon~ectec! and 

requested a repair of their service. At the t ine the C9mplarnan:s frled the cnrnplarn: 
the service had not been repalred. The Complainants are requestrng S1500 from kf S 
West for lost business and damages. 

Staff Attorney: Karen Cremer 
Consumer Representative: Leni Healy 
Date Filed: September 1 1, 1998 
Invention Deadline: NA 

In the Matter of the Complaint filed by Karer; Errckson, Aberdeen, Sou:h Dakota, 
against McLeodUSA Telecommunications Servrces. Inc 

Complaint by Karen Erickson vs. McLeodUSk Tefecornmun~catrons S~NICPS. h e  
Complainant alleges that on April 27, 1398, telephone service was reawsted :o be 
installed at Complainant's residence on May 1, 1998 Servrce was not provded w::l 
May 20, 1998. The Complarnant requests 51 85 for svirtchrng fees. $200 to: ~ i ~ i ~ ; : t ~ n a !  
stress, and payment of cellular servlce 

Staff Attorney. Karen Cremer 
Consumer Representatwe Leni Healy 
Date Filed. September 2, 1998 
Invention Deadline. NA 

You may recelve this lisi~ng and other PUC publlcatlons vra our webslie or via !?:erne: P-mari 
You may subscribe to the PUC mailing llst at http IILW~'~~ state sd uslstatelexecui~v~-fpudpuc k;:m 









CERTIFICATE OF SEi7L7CE 

The u n d q n e d  hereby c e c f s  Lh& an 
document has ken served today u r n  ail wr&s of 
record rr: th~s  dccket. as l&r-3 orl t!w r k k e !  s e w c e  
l i s t ,  by facslm~le or by fir2 chss mad, m prope6y 
addressed eni&p?s,vnth charges wepall thereon 

r ,  I 

BY ORDER OF THE 


